
TEXT CODE GUIDE
“Now, I'm going to send you a verification
code real quick and all that does is confirm
that everything you said about your health
was true and to the best of your knowledge..
go ahead and read that code back to me
once you get it“

"Now once you're inside the
email, you should see a box
and inside it says "DEAR
[Client's Name]. In that box
you'll see a light blue
button that says "ACCESS
YOUR APPLICATION, CLICK
HERE". Go ahead and click
that button."



E-SIGNATURE GUIDE#1

Go ahead and tap the blue
‘View HIPAA Authorization’
button first so we can unlock
the signature section below.
Once the document opens,
just review it quickly and
close it out. After that, the
checkbox and signature
button should become
available for you
automatically. 

"Once you click on the blue
button, you'll see a box pop
up that says "HEALTH
INSURANCE PROTABILITY".
Now you can read that whole
document or you can go to
the bottom of the box where
theres a button that says
"CLOSE".

"Once you click on the
button, you might get
a pop up that asks you
to open with "Chrome".

If not, you should see on
the next screen where it
says "COREBRIDGE" in a
light blue box on top.
There will also be white
box that says "LAST 4
DIGITS SSN" on top of it.
Go ahead and enter your
last 4 inside that box and
then click on the blue
button that says "SIGN
IN".



E-SIGNATURE GUIDE #1

"Once you click on the close
button, you'll see a yellow box
with a white check box that
says "I AGREE TO THE TERMS
OF THE HIPPA
AUTHORIZATION". Go ahead
and click inside that check
box."

"NEXT, click on the blue button
that pops up that says "APPLY
SIGNATURE"."

"Once you click the blue
button, you should now see a
green box that says
"SIGNATURES COMPLETE".



“Alright, we are gonna
send you one more text
code and we are all
done..  go ahead and
read that code back to
me once you get it“

E-SIGNATURE GUIDE #2

"Now once you're inside
the email, you should see
a box and inside it says
"DEAR [Client's Name]. In
that box you'll see a light
blue button that says
"ACCESS YOUR
APPLICATION, CLICK
HERE". Go ahead and click
that button."

"Once you click on the button,
you might get a pop up that asks
you to open with "Chrome". If not,
you should see on the next
screen where it says
"COREBRIDGE" in a light blue box
on top. There will also be white
box that says "LAST 4 DIGITS SSN"
on top of it. Go ahead and enter
your last 4 inside that box and
then click on the blue button that
says "SIGN IN"."

"On the next screen, you
will see where it says
"TERMS OF USE". Go ahead
and go all the way down to
where there is a yellow box
with a white check box that
says "I HAVE READ THE
ELECTRONIC CONSENT AND
DISCLOSURE"."



E-SIGNATURE GUIDE #2

"Click on the white checkbox
and once you click on the
checkbox, you'll be able to
click on the blue "I AGREE"
button."

"It will now take you to a part
where you will see a yellow
box with a pen icon and a
green button that says "CLICK
HERE TO SIGN". Go ahead and
click on either one of those."

"It will now take you to a part
where you will see a yellow
box with a pen icon and a
green button that says "CLICK
HERE TO SIGN". Go ahead and
click on either one of those."



E-SIGNATURE GUIDE #2

"Once you click on the box,
you should now see a box
come up that says "PLEASE
DRAW YOUR SIGNATURE" with
a white box that has dotted
lines below that. Go ahead
and sign your name inside of
that white box with your
finger. Once you sign, go
ahead and press the green
"APPLY SIGNATURE" button
below."

"Now should see the light blue
button at the top left that
says "GO TO NEXT SIGNATURE".
Go ahead and click on it and
it should take you to another
yellow box with the pen icon.
Click on the yellow box and
then press the light blue
button agent to be taken to
the next yellow signature box."

"Go ahead and keep going
until all yellow boxes have
been clicked to sign"

"Once all yellow boxes have been clicked to sign, you
should now see a screen that says "SUBMIT" at the top.
Now go down to a button that says "SUBMIT TO" and
click on that button. Once you press the "SUBMIT TO"
button, you should now see a green box that says "THE
REQUEST HAS BEEN SUBMITTED FOR PROCESSING"."


